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Please see Prime–One Insurance, page 19

By Ken Datzman

INDIALANTIC — Private–sector entrepreneurs

around the nation are driving the resurgence of business

startup activity, to the tune of more than 400,000 new

ventures in 2015.

Small–business entrepreneurs are the “mystic heroes”

of the economy, and Florida is one of the hot spots for this

kind of job creation and economic development.

In fact, according to data from the U.S. Census Bureau,

Florida was one of the best states in the nation for starting

a business in 2015, with South Florida leading the way.

The local market has also seen a flurry of startups over

the last 12 months, with businesses being created in a

range of sectors, from technology to manufacturing to

service firms.

The local upstart momentum continues in 2016 with

the recent launch of Prime–One Insurance, an indepen-

dent agency formed by area businessman and insurance–

litigation attorney Michael Sapourn, who grew up in an

entrepreneurial family in the Washington, D.C., area.

PRESORTED
STANDARD

US POSTAGE
PAID

BREVARD BUSINESS
NEWS, INC.

32904

Attorney Sapourn back in field with startup of Prime–One Insurance

Businessman Michael Sapourn, who grew up in an entrepreneurial family in the Washington, D.C., area, has formed a new venture, Prime–One Insurance, an independent agency with its office in Indialantic.
Sapourn, who worked in the industry for 23 years before moving to Florida long ago, is the firm’s president. The Prime–One Insurance team includes, from left: Paul Weber, chief operating officer/sales
agent; Rosa Santiago, marketing director; Mike Hoagland, senior vice president; Cathy Sapourn, administrative assistant; and Michael Sapourn. The firm will host a community open house on April 14.
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From one room
additions, kitchens,
outdoor living spaces
and complete
home remodeling,
to custom home
building and
commercial buildouts
you can count on the
23 years of integrity
and expertise of
River Tree Builders.

Experience Makes all the Difference

COMPLETE CONSTRUCTION SERVICES
321-254-9145

RiverTreeBuilders.com

Specializing in Residential Real Estate
Across the Space Coast since 1983

Over 31 Million SOLD in 2015

RE/MAX Alternative Realty, Inc.
www.relocation-realestate.com � www.meridianontheriver.com

Kevin R. Hill - Realtor
321-308-2270 � 800-330-4241

Everything

I touch turns to SOLD!

Turn your Yard Sign into
a SOLD SIGN.

Call me TODAY!

get

Premium Savings 

Available for Personal and Business  Accounts.  
One-time membership fee of $5 is required.   Membership is available to Brevard, Orange,               
Osceola, Indian River, Volusia, and Polk County residents.  Federally insured by NCUA. 

Earn great rates 
while having 

access to your 
money.  

Flow some funds 
into this account 

today!

Call or click
321.690.2328

ccuFlorida.org/getliquid

FAMILY
OWNED &

60 years

OPERATED

FOR OVER

• • • • • • • • • • • • • •

321-723-0751
www.glennstire.com

• Air conditioning
• Electrical
• Brake systems
• Wheel alignment

• Radiator service
• Transmission service
• Engine performance/diagnostics
• Multi-point vehicle inspections

Approved 
Auto Repair

2726 S. Harbor City Blvd. • Melbourne

• • • • • • • • • • • • • • • •

auto repairs • preventive maintenance • tire service • power window repair
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Brevard Family Partnership’s Ashley Carraro receives the
‘Children’s Hero’ award from Eckerd Kids at ‘Fame’ event

Ashley Carraro, Brevard Family Partnership’s senior director of programs,

received Eckerd Kids’ “Children’s Hero” award at the organization’s “Brevard Walk of

Fame” event on March 12. The award recognizes the unsung heroes that have

selflessly dedicated their time, talent, and treasure to the youth of Brevard County.

Carraro has worked with BFP, Brevard County’s lead agency for child welfare for

the past 10 years, and has worked in child welfare for 18 years. She has served in

several positions within the agency, including as director clinical services.

Carraro has also provided leadership and oversight of the Intake and Placement

Division, been responsible for clinical management and support of case management

agencies within the system of care, and is currently the behavioral health coordinator

for the Sunshine Health Child Welfare Specialty Plan and a liaison with the five

other HMOs contracted to provide insurance coverage for children in out–of–home

care. A Licensed Clinical Social Worker, she has a bachelor’s of social work degree

from the University of Central Florida and master’s of social work from Florida State

University.

In October of 2012, BFP began the development of a system transformation

project which entailed establishing a framework for the incorporation of trauma

informed care (TIC) across the community of practice. The goal of this transformation

initiative was to develop and foster broad community awareness and knowledge

regarding the impact of trauma on children and families, and upon those who serve

and care for them. Carraro was instrumental in the development of this program,

“Brevard Youth Thrive.” Under her leadership, “Brevard Youth Thrive” has grown

substantially and has achieved many accomplishments, including:

l The convening of an annual community–wide Summit with more than 120

community members in attendance.

l Being selected by the Center for the Study of Social Policy to become a pilot

Youth Thrive site.

l Brevard Youth Thrive Youth Advisory Council (YAC) has teamed with Eastern

Florida State College as a “service–learning” partner which will allow students to

receive credit toward their degree through their work with the YAC.

l Five trauma–informed care–training sessions have been conducted with Brevard

County’s Early Learning Coalition staff, local daycare providers, Brevard County

Schools, and Head Start staff.

l Has made presentations of YAC to Pete Digre, deputy secretary for the Depart-

ment of Children and Families, and other key professionals.

“Ashley is an innovative and creative leader who truly cares for and serves our

children, youth and families with excellence. She has worked diligently to engage and

include families in decision–making and to implement and attain ‘high–fidelity’

wraparound services.”

Working in partnership with more than 70 community organizations, BFP’s

mission is to protect children, strengthen families and change lives through the

prevention of child abuse and the operation and management of a comprehensive,

integrated, community–based system of care for abused, abandoned and neglected

children, and their families

County Commissioners declares April as Child Abuse Prevention Month
The Brevard County Board of County Commissioners has issued a proclamation to

The Child Abuse Prevention Task Force (CAPTF) declaring April 2016 as Child

Abuse Prevention Month in Brevard. CAPTF of Brevard has been working to raise

awareness of child abuse and neglect in our community since 1996 and was devel-

oped to facilitate strategies within the community to prevent child abuse and neglect

by impacting parents and their parenting practices. CAPTF works collaboratively

with its member organizations to coordinate, cooperate, and promote prevention of

child abuse and neglect through community awareness and education. Families in

crisis or experiencing stressors that could lead to child abuse or neglect are encour-

aged to call Brevard CARES at 752–3226. Anyone who suspects abuse or neglect of a

child may report their suspicions by calling 1–800–96–ABUSE (800–962–2873). For

more information about child abuse prevention programs and activities during the

month of April and throughout the year, visit the Brevard County Child Abuse

Prevention Task Force at www.CAPTFBrevard.com.
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888.960.5760
KeiserUniversity.edu

Earn a degree in Business Administration with concentrations in:

Programs and delivery format vary by campus

Marketing • Finance • International Business 
Management • Transportation & Logistics  
Human Resource Management

Keiser University is a private, not-for-profit university

  
UNIVERSITY
KEISER

Associate  I  Bachelor’s I  Master’s    Doctoral I  

Florida has always been my home,

let us make it yours....

michaelgaineysignaturedesigns.com

321-50 1-7203

DESIGNS

Michael Gainey Signature
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By Michael Preston
UCF Forum columnist

Welcome to March Madness! Sixty–eight college

basketball teams are vying for their ultimate prize: a

national championship.

These teams will struggle to score against fierce

defenses, try to maneuver for the perfect shot, and

hopefully draw a foul and a chance for an “and one”

scoring possibility. “And one” refers to the free throw

awarded to a player who is fouled and still manages to

get a shot into the basket, thus giving the player a

chance for a three — or even a four — point play.

It can be quite a game–changer when your effort can

net you more points than scoring the basket alone.

March Madness can also refer to the time of year

that many soon–to–be college graduates are experienc-

ing as they return from spring break.

After four years of classes, tests, lab reports,

student–organization meetings, homecoming events

and papers, the time has come to enter the working

world. Getting that first job can be scary. The fear of

the unknown can be daunting for even the most

seasoned job seeker. For the first timer it can be

downright paralyzing.

But fear not! According to the National Association

of Colleges and Employers, 2016 is supposed to be a

great year for new graduates. NACE anticipates that

the labor market will be up 11 percent from 2015,

offering the best labor market for new graduates in

years.

However, it is important to note that just because

there are new and more jobs, the employment land-

scape is changing, forcing new graduates to change

with it.

According to the employment–trend experts at the

Boston firm Burning Glass, more and more jobs will

not only require a degree but also additional

credentialing focused on a number of skills, including

information technology, sales, graphic design, com-

puter coding and programming, and assessment.

These skills can enhance not only your job prospects

but also your earning potential. For example, according

to Burning Glass, a student coming out of college this

year with a liberal arts degree will find nearly 1 million

job opportunities tailored to their degree. That sounds

like a lot! However, add one certification from the

myriad of skills mentioned above and the job prospects

nearly double to 1.8 million anticipated openings.

And it does not stop there. Students who achieve

specialized badges and certifications in areas such as

coding and programming can boost their earnings by

up to 27 percent over just having a degree alone.

Fortunately, additional certifications and

credentialing can be your “and one” in the job market.

The great thing is that many of these credentials

can be acquired through a number of sources. LinkedIn

is now offering certificates and training and many

companies such as Microsoft, IBM and Cisco are

offering their employees access to certification bundles

to boost productivity and support their growing need

for credentialed staff.

Of course, higher education is also getting into the

certification game. For example, the University of

Central Florida has entered the certification game by

offering programs such as its Web Development Boot

Camp. This boot camp allows for students to learn how

to develop and maintain websites utilizing Javascript,

HTML, CSS and other coding languages in just 24

weeks. This certification can have a tremendous boost

for students looking for that great job.

It used to be that just getting a degree was enough.

While achieving a degree is an important part of the

process, today’s labor market demands that students

commit to being lifelong learners. That commitment

will mean that from time to time employees will need

to return to the classroom to learn the skills needed to

stay competitive and valuable to their companies. Of

course, certifications can also lead to new opportunities

and expand horizons by allowing graduates to juggle

multiple offers as their skill portfolio expands.

Think of that expanding portfolio like that basket-

ball team making a deep run in the tournament. Every

great basketball team needs a point guard to control

and distribute the ball, a shooting guard to nail the

deep shot, a center to rebound and defend, and two

forwards to go strong to the hoop — and all of them to

get that “and one.”

Only when all of those parts are working together

can a team win and advance in basketball.

And likewise, your skill portfolio can be made up of

a great combination of a college degree and the various

certifications necessary to land any job and make

yourself an invaluable asset to your company and

yourself.

March Madness lesson: How ‘and one’ can boost your career in a big way

Michael Preston is executive director of the
Florida Consortium of Metropolitan Research
Universities based at UCF. He can be reached
at Michael.Preston@UCF.edu.

Concealed weapon license applicants can now schedule appointments online
Florida Commissioner of Agriculture Adam Putnam has announced that in his continued effort to make

applying for a concealed weapon license as convenient as possible, online appointment scheduling is now avail-

able. Visit FreshFromFlorida.com/cw to schedule appointments at one of the Florida Department of Agriculture

and Consumer Services’ eight regional offices: Fort Walton, Tallahassee, Jacksonville, Orlando, North Port,

Tampa, West Palm Beach and Doral.

“This new online scheduling feature will make applying for a concealed weapon license even more convenient,”

said Putnam.

The new scheduling feature is only available to those seeking their initial concealed weapon license. Consumers

can still apply for a concealed weapon license through the mail, but a scheduled appointment is required before

applying in–office.

To access the scheduling feature, visit FreshFromFlorida.com/cw, and click on the nearest regional office. The

site will redirect you to an informational page providing details including office location, hours of operation, and

the scheduling calendar. After selecting a date, available time slots are displayed, followed by a page to input

contact information.

Once the appointment is confirmed, a reminder will be sent 48 hours before the appointment via phone call,

text or e–mail based on preference. For more information about the Florida Department of Agriculture and

Consumer Services, visit FreshFromFlorida.com.
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‘U.S. News’ lists 20 of UCF’s graduate
programs among best in the nation

ORLANDO — Twenty University of Central Florida

programs were ranked among the top 100 in their fields

by “U.S. News & World Report” in its “Best Graduate

Schools” 2017 guidebook. The survey reviewed more

than 800 public and private institutions with graduate

schools. Repeating from last year, the Counselor

Education program earned UCF’s highest ranking,

moving up a notch to No. 9 nationally. The program

prepares students for careers as counselors and

practitioners in schools, community mental–health

agencies, hospitals, institutions and private practice.

“This ranking exemplifies the hard work of our

Counselor Education faculty and staff and the progress

we have achieved,” said Pamela Carroll, dean of the

College of Education and Human Performance. “What

an honor to be listed in the top 10 in the nation in this

field.”

The next highest UCF rankings were No. 14 for the

atomic, molecular and optical sciences programs in the

College of Optics & Photonics, and No. 17 for the

Nonprofit Management program in the College of

Health and Public Affairs, a jump of eight places.

Two more programs in the College of Health and

Public Affairs were ranked in the top 50 — Criminal

Justice (26) and Healthcare Management (38) — and

Industrial Engineering was ranked at No. 39.

Others in the top 100 were: Communication Sciences

and Disorders (53), Public Administration (63), Com-

puter Engineering (64), Materials Science and Engi-

neering (65), Electrical Engineering (66), Civil Engi-

neering (75), Environmental Engineering (75), Social

Work (78), College of Engineering & Computer Science

(82), Physics (85), Medical Research (88), Computer

Science (90), College of Education & Human Perfor-

mance (91), and Doctor of Nursing Practice (100).

The “Best Graduate Schools” 2017 edition will be

available on newsstands April 5.

The U.S. News rankings were announced one day

after “The Princeton Review” and “PC Gamer” maga-

zine named UCF’s Florida Interactive Entertainment

Academy the best video game graduate school in North

America.

King Center in Melbourne to host ‘Barrage 8’
The Maxwell C. King Center for the Performing Arts on

the Melbourne campus of Eastern Florida State University

will host the concert “Barrage 8” at 7:30 p.m. on Sunday,

April 24. Barrage 8 is the latest project from John

Crozman, Dean Marshall and Tony Moore, the original

creators of the hit show “Barrage.” Utilizing the same

energy, panache and innovative stage performance that

Barrage was known for, “Barrage 8” will feature all the

instruments in the modern string family. The “8” in the

name represents a re–imagining of the string octet: four

violins, two violas, a cello and a double bass. This instru-

mentation drives a “rich and powerful” sonic palette that

further explores the musical diversity in the Barrage 8

compositions and arrangements. Tickets start at $54

(inclusive of fees). Tickets may be purchased by visiting

KingCenter.com or by calling the ticket Office at 242–2219.
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Construction with Integrity since 1981

BMS is a full-service construction company offering unique design/build, general contracting and
construction management solutions for all facets of commercial and industrial facilities.

321-723-6938

www.bmsconstruct.com

1675 S. John Rodes Blvd. W. Melbourne, FL  32904
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Buying or Selling? Do it with Confidence!

Nick Farinella 321-704-1600
I Can SELL Any Type Of Property!

100+ Homes CLOSED in 2014
From $18000 to $2.5 Million

Born and raised in Cocoa Beach
- I know every Subdivision &
Condominium in this County!

Registered Coldwell Banker
Relocation Expert

www.NicksRE.com

From $
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Reloc
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Cocoa Beach Chamber to host its 12th
annual Fiesta Brevard event on April 22

Brevard County’s nonprofit organizations will be

showcased and Brevard’s Best Salsa will be chosen at the

12th annual Fiesta Brevard hosted by the Nonprofit Task

Force Committee of the Cocoa Beach Regional Chamber of

Commerce.

The event will be from 5 to 8 p.m. on Friday, April 22,

at the Riverfront Park, 401 Riveredge Blvd. in Cocoa. The

program is sponsored by Duron Smith Heating and Air

Conditioning. The Entertainment Sponsors include Lee

and Patty Romano with The Home Team at REMAX

Aerospace Realty. More than 30 area organizations will

feature information about their community services, while

guests and a panel of judges will taste and award

Brevard’s Best Salsa 2016.

A percentage of the fee from each admission ticket sold

is kept by the organization that sells it, providing an

opportunity to also fund raise to help support each in their

mission. Along with information, each organization will

offer a game or raffle item to engage guests. Fiesta Brevard

also features entertainment, including Latin music and

dance performances, the annual Fiesta Hat Parade and

Contest, and a selection of food and beverages.

Each year, local groups and restaurants compete in

both the Peoples’ Choice and Judges’ Choice award

categories. Interested salsa competitors can contact the

Cocoa Beach Regional Chamber for contest details.

Admission is $10 in advance and $15 at the door.

Advance tickets can be purchased from any participating

nonprofit organization. A complete list of participants will

be available at CocoaBeachChamber.com. Tickets are also

available at the Cocoa Beach Regional Chamber of

Commerce, 400 Fortenberry Road on Merritt Island. Each

admission includes two food tickets. Additional food tickets

can be purchased at the event and cash bars will be

available.

Raffle drawings will include a Fiesta Treasure Basket

along with Visa Gift Cards, local merchant gift certificates

and other prizes. Grand Prize drawing tickets can be

purchased from any participating nonprofit organization

for $5 for one ticket or $20 for five. For more information

on this event, call the Chamber at 459–2200.

Carroll of 2–1–1 Brevard earns certification
Tim Carroll, contact center manager for 2–1–1 Brevard,

has earned the designation of Certified Call Center

Manager. Also a Certified Addiction Specialist, Carroll

previously worked for more than 17 years as a substance–

abuse counselor. He also worked as a 2–1–1 helpline

specialist from 1999 to 2009 and rejoined the nonprofit in

May 2014 as a manager. “Nonprofits can benefit and

improve from the lessons of the for–profit world and

provide better service with better practices and better

managed costs,” said Libby Donoghue, 2–1–1 Brevard

executive director. Carroll’s new designation was awarded

after completion of a comprehensive training program by

RCCSP Professional Education Alliance. 2–1–1 Brevard

operates a 24–hour helpline offering information and

referral to community resources, as well as crisis and

suicide intervention. A database of resources is available at

www.211Brevard.org.

Ameriprise
pick up BBN

3/21/16
page 14

FULL COLOR

Dyer Mortgage
pick up BBN

2/15/16
page 13

FULL COLOR

How confident 
are you about 

your retirement?
an you keep 
ur lifestyle in 
retirement?
n retirement,

will you outlive

Will you have  
ough money 
o live life on  
ur terms?
Can you keep 
your lifestyle in 

retirement?
In retirement, 

will you outlive 
your money?

Will you have  
enough money 
to live life on  
your terms?

confidearare you abouan 
your retirement?ms?

IIIIIIInnnn rrreeeeeeeetttttttttiiiiirrrrrrrrreeeeeeemmmmmmmmmmmmmmme
yyyyyyyyyyyyyyyyooooooooooooouuuuuuuuuuu oooooout

y uuuuuuuuuuuurrrrrrrrrrrrr  mmmmmmmmmmmmmmmmone

vvvvvvvvvvvvveeeeeeeeeeeee 

Are you ready 
for what life 

throws at you?

ugh mough mo
ve life

Wh ill I biin retin reti

eee

Ameriprise created the exclusive Confident Retirement ® 
approach to help answer your retirement questions. I can 
help you break down retirement planning step-by-step to 
get the real answers you need.

Let’s get started today. To learn more, call 321.622.8371.

Leasha Flammio-Watson, CFP®

Private Wealth Advisor

® approach
®

Confident Retirement  is not a guarantee of future financial results. Brokerage, investment 
and financial advisory services are made available through Ameriprise Financial Services, Inc. 
Member FINRA and SIPC. © 2014 Ameriprise Financial, Inc. All rights reserved. 

7195 Murrell Road, Suite 101 | Melbourne, FL 32940  
321.622.8371 | leasha.flammio@ampf.com

Flammio Financial Group
A private wealth advisory practice of Ameriprise Financial Services, Inc.ementementg g yementement
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Latin American Club of Titusville to host
30th Anniversary Dinner Dance May 21

Latin American Club of Titusville will host its 30th

Anniversary Dinner Dance from 6 to 11 p.m. on

Saturday, May 21, at the Titusville Elks Club, 2955

Columbia Blvd. The cost to attend is $30 per person.

This is a formal event. Music will be provided by DJ

Revolution.

The Latin American Club of Titusville was founded

in 1986 by Nellie Bays and the late Connie Johnson.

They called “all of the phone numbers in the phone

book with Spanish last names and invited all of them to

a meeting at Fox Lake Park in Titusville.”

More than 100 people attended the initial meeting.

At this gathering many different cultural foods were

available and an exchange of ideas was enthusiastically

shared by all present.

The club’s first board members were: Felix Gonzalez,

president, Frankie Perez, vice president, Nellie Bays,

secretary; Isabel Maggio, treasurer; and Tony Vasquez,

sergeant–at–arms.

The main goals of the club were to share our cultural

heritage, host social events and contribute in acts of

charity within the local community. The late attorney

Carl Pearson was instrumental in the formation of the

bylaws of the club. His wife, Sonia Pearson, served as

interpreter in the formation of the bylaws of the club.

During all of the years since its inception, the club

has been involved in many different activities within

the community. Some of the activities include interna-

tional festivals, social dances, Christmas parades,

feeding the homeless, participating in cultural events at

Eastern Florida State College, and taking part in the

Hispanic Heritage Festival in Viera.

For years the club has been a benefactor of college

scholarships to students from Astronaut High School,

Titusville High School, Cocoa High School and Merritt

Island High School. The club has also contributed to

various charity organizations.

The Latin American Club said it is “very proud to

have had the opportunity to share our culture, ideas

and great memories for 30 years in the Titusville area,

and we look forward to another 30 years of sharing the

Latin perspective in our wonderful community.”

Air Force veteran and former POW
Pustay honored with teacher award

In February, the Commodore John Barry Chapter of

the Daughters of the American Revolution recognized

James Pustay, a current teacher at West Shore Junior–

Senior High School, with its “Outstanding Teacher of

American History Award.”

Pustay retired from the U.S. Air Force as a lieutenant

colonel. He is a decorated war hero and served in Vietnam.

Pustay is a former POW.

He says he has always been a “history buff” and “loves

teaching.” Pustay has been a teacher at West Shore

Junior–Senior High School for 18 years.

The Commodore John Barry Chapter of DAR said it is

proud to acknowledge Mr. Pustay and his outstanding

achievements for our country and our community.
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Please see HBCA Spring Parade of Homes, page 15

HBCA Spring Parade of Homes to open April 9; Monarch’s ‘Showcase Home’
at Cashel Village in Capron Ridge; HBCA supports ‘Future Builders of America’

Spring Parade committee.

The Spring Parade will open on Saturday, April 9, and

run through Sunday, April 17. There are 15 entries and a

“Showcase Showroom” — Ferguson Bath, Kitchen and

Lighting Gallery at 4185 W. New Haven Ave. in

Melbourne.

The “Showcase Home” is by Monarch Homes of

Brevard. Their Abacos model is at Cashel Village, located

within the single–family community of Capron Ridge in

Melbourne. The home is priced at $561,500. Cashel

Village is in the final phase of the 560–home planned–unit

community.

The other Spring Parade entries, ranging in price from

$180,000 to $1.4 million include: Avtec Homes, Plantation

Oaks development in Titusville; D.R. Horton, Hammock

Shores in Palm Shores; D.R. Horton, Meridian Place in

Melbourne; Viera Builders, Stadium Villas in Viera;

MAI Design Build, Crane Creek Landings in Melbourne;

and Maronda Homes, The Reserve at Lake Washington in

Melbourne.

By Ken Datzman

The first day of spring was March 20, signaling locally

that the annual Home Builders and Contractors Associa-

tion of Brevard’s long–running Spring Parade of Homes is

fast approaching.

For more than three decades, area residents have had

the opportunity to tour new model homes built by general

contractors and see the latest trends and features in

residential construction, as well as view what’s popular in

the furnishing and interior design fields.

Audio–visual technologies, native landscaping, and new

innovations in energy efficiency will also be showcased at

these model homes.

“The Spring Parade presents a good opportunity for

consumers to see all the new and exciting things that are

taking place in the home–building industry in Brevard

County,” said businesswoman Elisa Wagers of the Better

Insurance Group, a volunteer who chairs the 2016 HBCA

The list continues: Viera Builders, Arrivas Village in

Viera; Vintage Estate Homes, Oceanside Estates in

Indialantic; Joyal Homes, Fairway Lakes in Viera; Arthur

Rutenberg Homes, Charolais Estates in Viera; Newton

Land Development, San Marino Estates in Melbourne;

DiPrima Custom Homes, St. Andrews Manor in

Melbourne; Homes by Towne, Marenda in Indialantic; and

Christopher Burton Homes, Wyndham at Duran in Viera.

As part of the Spring Parade, the HBCA of Brevard will

be offering Realtors the opportunity to ride on motor

coaches which will take them around to view the Spring

Parade model homes on display.

The program, called “SAMTram,” is hosted by HBCA of

Brevard’s Sales and Marketing Council. The SAMTram

will run April 12 and 13. Boarding will begin each day at

8:30 a.m. at the HBCA of Brevard, 1500 W. Eau Gallie

Blvd. in Melbourne. “We’ll have three buses this time,”

said Wagers. “SAMTram is a convenient way for area

The Home Builders and Contractors Association of Brevard is set to show off its entrants for the 2016 Spring Parade of Homes. The long-running program gives area residents the opportunity to tour new
model homes and see the latest trends in the residential construction industry, as well as the interior design and other related building fields. From left, in front, the HBCA Spring Parade committee includes:
Elisa Wagers, Angel Marcus, Sue Meade and Shelley Culp. Back: Tara Andrews, Corey Lancaster, Kerrie Kunde, Brian Hawkins, Crystal Canina and Elysee Schofield. The committee also includes Michelle
Masline and Becky Trybus.

BBN photo — Adrienne B. Roth
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Please see Revolution Technologies Pro Tennis Classic at Kiwi Tennis Club, page 17

Revolution Technologies Pro Tennis Classic set for Kiwi Tennis Club — gives
lift to area businesses; prize money jumps to $75,000; range of sponsorships
By Ken Datzman

INDIAN HARBOUR BEACH —

Brevard County is set to host the largest

tennis event in Central Florida, which

attracts world–class women athletes

competing to earn a Main Draw Wild Card

into the French Open, and significant prize

money.

The annual Revolution Technologies

Pro Tennis Classic at Kiwi Tennis Club is a

weeklong schedule of events and activities

that brings thousands of people to the

county and helps uplift the economy

through consumer spending in the region.

“The tournament has a pretty wide

economic impact, in that the influx of

people who come here are spending money

at area restaurants, they are staying at

area hotels, and they are shopping at area

businesses,” said Kelly Camirand, mem-

bership and marketing coordinator for Kiwi

Tennis Club, whose facility is hosting the

U.S. Tennis Association Pro Circuit

tournament for the 11th year.

“There is a trickle–down effect, of

course, with all these people converging on

Brevard County to see this tournament.

What’s great is that they get a taste of

what the Space Coast is like. For one full

week in May, we are showcasing our

county. It is really exciting.”

The Revolution Technologies Pro Tennis

Classic will be held May 1 to May 8. The

tournament is part of the Har–Tru USTA

Pro Circuit Wild Card Challenge. It’s the

last in a three–tournament series, wherein

the American player who wins the highest

number of World Tennis Association points

earns a Main Draw Wild Card into the

2016 French Open.

This is an opportunity for current and

new fans to experience the “excitement and

intensity” of professional women’s tennis

without leaving Brevard County, said

Camirand. “This tournament feeds into the

French Open and it’s being held in

Brevard. Wow! That’s super–exciting.”

The prize money for this year’s tourna-

ment at Kiwi Tennis Club has increased by

$25,000.

“We are excited to increase the purse

from $50,000 to $75,000, with a commit-

ment to further raise it to $90,000 in 2017,”

said businessman Kent Smith, president

and chief operating officer of Melbourne–

based Revolution Technologies. “The

Revolution Technologies Women’s Pro

Tennis Tournament will have the second–

highest purse on the USTA Pro Circuit.”

“Our tournament has continued to grow

exponentially each year,” said Camirand.

“The USTA believes in our efforts. They

came to us late last year with their interest

in increasing our purse. I think that says a

lot about the Space Coast.”

This is the second year Revolution

Technologies has been the main sponsor of

the event. The information–technology

staffing company is marking its 15th year

in business in 2016. The founder and chief

executive officer is Ted Parker, who grew

up in Satellite Beach. Both Parker and

Smith, who are members of the Kiwi

Tennis Club, competed in USTA events

and were college tennis players.

Revolution Technologies has 18

locations nationwide and operates in 40

states. Its clients range from McDonald’s to

John Deere, Target Corp., Harris Corp.,

and Publix Supermarkets.

Camirand said a wide range of sponsor-

ships and VIP packages are being offered

to businesses to be part of the Revolution

Technologies Pro Tennis Classic. Sponsor-

ships start at $1,000.

“There are a lot of different ways for

businesses to gain exposure by being a

sponsor. For example, Achieve Beautiful

Skin in Viera is sponsoring our ‘Ladies

Day’ program. The community–at–large

has really come together and partnered

with us over the years, whether it’s

donating food to feed the officials or

donating a gift basket to be auctioned at

our ‘Courtside Celebration’ on Saturday,

May 7, following the doubles semifinal

match,” she said. Guests will enjoy food

and drinks, and live and silent auctions.

Some of the tournament sponsors are

Health First, Genna Jewelers, Matt’s

Casbah at Kiwi, Roberto Coin, Injury Care

Clinic, All–Service Graphics, Waste

Management, Southeast Petro, and USTA

The Revolution Technologies Pro Tennis Classic runs from May 1 to May 8 at Kiwi Tennis Club in Indian Harbour Beach. A full schedule of activities is
planned for children and families, including a ‘Kids Day’ program. This is the 11th year Kiwi has hosted the USTA Pro Circuit Wild Card Challenge for
women. The athletes compete to earn a Main Draw Wild Card into the French Open. From left: Murray Lilly, Kiwi Tennis Club; Colleen Middlebrooks,
Revolution Technologies; Kent Smith, Revolution Technologies; Jeff Parker, Revolution Technologies; and Kelly Camirand, Kiwi Tennis Club.

BBN photo — Adrienne B. Roth
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Police Chief Cantaloupe administers oath
to four new police officers at ceremony

Cocoa Police Chief Mike Cantaloupe administered

the oath of office to four new police officers during a

recent special ceremony at City Hall. The four new

officers must complete the Field Training Officer

Program before being deployed to solo duty.

Three of the four new hires have prior law–enforce-

ment experience and will be “fast– tracked” to solo

patrol duties within a few weeks. “We are very fortu-

nate to have these new officers joining our ranks,”

Cantaloupe said. “I am confident they will do great

things for our community.”

l Michael Cox, 29, is a 2005 graduate of Titusville

High School and later graduated from St. John’s River

State College in St. Augustine with a law–enforcement

certification. This will be his first job in law enforce-

ment.

l Josh Roane, 26, is a three–year veteran of the Fort

Pierce Police Department and recently moved to

Melbourne. He is originally from Port St. Lucie, and

graduated from Indian River State College Criminal

Justice Academy in 2013.

l Josh Hedleston, 32, is a former deputy with the

Brevard County Sheriff’s Office and a former SWAT

and security forces officer at Kennedy Space Center.

Combined he has more than seven years of law–

enforcement experience. He is originally from Merritt

Island and graduated from the Valencia Community

College Criminal Justice Academy in 2007. He is

married with two children.

l Ben Landis, 34, is originally from Melbourne and

graduated from Florida Air Academy. He joined the

U.S. Marine Corps and served two tours of duty in Iraq

in 2002 and 2004. He joined the Brevard County

Sheriff’s Office in 2007 and has more than eight years

of law–enforcement experience.

The Cocoa Police Department has been an accredited

agency since 2006, through the Florida Commission on

Law Enforcement Accreditation.

Pilot Club of Titusville receives grant
to support the North Brevard Charities

The Pilot Club of Titusville Inc. has received a matching

grant from Pilot International to purchase eyeglasses for

children under the age of 12, mattresses and bedding as

well as school supplies to support North Brevard Charities

Sharing Center–Healing Homes Program (NBCSC–HHP)

clients. By providing funding for these items, the Pilot

Club is assisting in providing “stable environments and

academic success for families in our community.”

Since 1957, the Pilot Club of Titusville has been

“committed to improving the lives of the citizens of the

local community and surrounding areas. Supporting

NBCSC–HHP is one of the many ways we accomplish

this.”

Pilot International Inc. is a global organization of

25,000 adult and youth members.

For more information on the Pilot Club of Titusville,

contact Lily Renzetti at 267–7705 or Lily@Renzetti.com.

The website address is www.NBBD.com/npr/pilot.
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Brevard County Legal Aid welcomed Eighteenth

Circuit Court Judge Lisa Davidson as the guest speaker

for this year’s annual “Pro Bono Awards and Recogni-

tion Gala.” The March 4 Gala was held at Suntree

Country Club in Melbourne.

Davidson began her career in 1978 as an assistant

public defender in Broward County and later served as

an assistant state attorney there. In Brevard County,

she maintained a private practice from 1982 through

1993. Davidson served as a county court judge for

Brevard from 1994 through 1998, then as a circuit court

judge from 1998 to present.

She has a long history of community service, which

includes founding and chairing the Brevard County

Domestic Violence Task Force, and serving on the board

of directors for Habitat for Humanity of Brevard, as

well as Boys and Girls Clubs. Her list of Florida Bar–

related activities, gubernatorial and Supreme Court

appointments is extensive.

Davidson has received many awards for her leader-

ship and service on important community and legal

issues, including the Gladstone Award (for judicial

leadership and service to Florida’s children), the Florida

Association for Women Lawyers Golden Star Award,

and others.

Davidson presented awards to local attorneys who

have gone “above and beyond” in their pro bono

contributions. James Torres was recognized as “Pro

Bono Attorney of the Year.” He is a board–certified trial

lawyer specializing in personal injury, medical malprac-

Torres recognized by Brevard County Legal Aid as ‘Pro Bono Attorney of Year’ — many volunteer hours
tice, insurance disputes, consumer law and small–

business issues. Recognizing the “enormous” need for

pro bono assistance to low–income consumers, he has

been providing his services since 2008. Since then, his

“contributions have been remarkable.” In the past eight

years, Torres has assisted 248 Legal Aid clients logging

more than 1,250 hours of pro bono service. In the past

year alone, he closed 19 pro bono cases and donated

more than 500 hours in volunteer time.

One of Torres’ clients, a 50–year–old disabled

U.S. Air Force veteran from Palm Bay, said this about

him: “He’s been the best attorney, the kindest. I

couldn’t find help because I have no money, but Mr.

Torres treats me like I’m a millionaire.”

His selfless dedication to his pro bono clients often

comes as an unexpected and welcome surprise to people

who had little hope. Torres said that he was honored to

be selected as the Pro Bono Attorney of the Year. “I find

the work to be among the most rewarding part of my

career.”

Additionally, “Outstanding Pro Bono Service

Awards” were presented to: Deborah Smith, Michael

Howard, John Daly, Kristen Smith–Rodriguez, Britta

Hawkins, Patrick Deese, Amy Romaine, Judy Stevens,

and Greg Jean–Denis.

“Distinguished Pro Bono Service Awards” were given

to: Lia Allawas, Jerald Stubbs, Raymond Cornelius,

Richard Feinberg, Edmond Eley, Jeffrey Thompson,

Mary Lu Tombleson, Vencil Moore, Stephen Brewer,

Renee Dial and Phillis Wood.

The law firm of Shuster & Saben was the Platinum

Sponsor for the event. Gold Sponsors included: Allender

& Allender, PA, Brevard County Bar Foundation,

Kenneth F. Tworoger, Attorney at Law, Michael and

Roma Kahn, Michael Kahn, PA, and Nance Cacciatore.

Silver Sponsors were: Alpizar Law, Caruso,

Swerbilow & Wald, PA, Leslie J. Castaldi, PA, Derrick

Connell, Esq., Dean Mead Law Firm, Bud & Kim

Deffebach, Carmine Gigliotti, Attorney at Law,

GrayRobinson, The Law Office of Michael Howard, Rob

and Shelley Johnson, and The Honorable J. Preston

and Betts Silvernail.

To be a sponsor for next year’s Gala or for other

information about Brevard County Legal Aid, visit

www.BrevardCountyLegalAid.org or call 631–2500,

extension 14.

Melbourne Alumnae Panhellenic Women to meet
The Melbourne Alumnae Panhellenic Women will conduct its business meeting at 8 p.m. on Wednesday,

April 6, at 8057 Spyglass Hill Road, Suite 102, in Melbourne. All National Panhellenic sorority members are

invited to attend the function. For further information on this meeting, visit www.MelbournePanhellenic.org

or call 254–0672.

Career Source
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Brevard Achievement Center, Wuesthoff
Medical Center team to provide work
experiences for people with disabilities

ROCKLEDGE — Brevard Achievement Center, a

nonprofit that provides innovative services and oppor-

tunities to assist people with disabilities achieve

personal success, is working closely with Wuesthoff

Medical Center–Rockledge to provide work–experience

opportunities for adults with disabilities.

Thanks to this effort, several people with disabili-

ties, under the supervision of BAC and Wuesthoff team

members, are now working at that medical center

assisting with maintaining the exterior appearance of

the facility.

As part of the contract, Wuesthoff is employing three

people with disabilities and one supervisor to work

there three days per week. Each day the group performs

outside facility–enhancement activities, such as

ensuring the parking lots and grounds are free of

debris, as well as keeping the main and emergency–

room entrances clean and maintained. The relationship

marks the first prime commercial contract for BAC.

“We are very grateful to Wuesthoff for giving us the

opportunity to employ more persons with disabilities,”

said Wayne Wells, vice president of operations at BAC.

“Our more than 25 years of experience providing

government agencies with quality business services

makes us an excellent resource for the private sector as

well. Thanks to Wuesthoff, we’re off to a good start

finding additional job opportunities for those we serve.”

Since its first contract was secured in 1991, BAC has

provided custodial services, grounds maintenance,

warehousing and dining operations services to a variety

of federal government sites. Today, the agency employs

more than 400 individuals with disabilities at 11

federal sites located throughout Florida, in Puerto Rico

and Virginia. To put more people with disabilities to

work, these same services are now being offered to the

private sector.

“We are pleased to be working with the Brevard

Achievement Center in this effort to provide real job

opportunities for people with disabilities,” said Gary

Malaer, chief executive officer of Wuesthoff Medical

Center–Rockledge. “As a steward of the overall health

of the community, it is part of our mission to continue

to play a vital role in programs such as this that elevate

the well–being of our citizens.”

BAC holds certifications in a wide range of areas in

the work its employees perform. For more information

about BAC’s contract services, contact John Nederhoed,

business development manager, at  632–8610, exten-

sion 261 or JNederhoed@BACBrevard.com.

Library hosts ‘Family Time’ on Tuesdays
The Franklin T. DeGroodt Public Library at 6475

Minton Road SW in Palm Bay hosts “Family Time” at

7 p.m. on Tuesdays. This whole family program is

designed for children of all ages and features group

activities, stories, and more. Parents, caregivers, and

older siblings are encouraged to participate. For more

information on this event, call the library at 952–6317.
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HBCA Spring Parade of Homes
Continued from page 10

Realtors to view the new model homes.”

To make a reservation for SAMTram, visit

www.HBCA–Brevard.org or call 254–3700. The e–mail

address is info@HBCA–Brevard.org.

The home–building market is on an upswing. Nation-

wide housing starts rose 5.2 percent to a seasonally

adjusted annual rate of 1.1 million units in February,

according to newly released data from the U.S. Depart-

ment of Housing and Urban Development and the

Commerce Department.

Single–family production increased 7.2 percent to

882,000 units — its highest level since November 2007.

Residential builders are busy.

“The home–building market in Brevard County seems

to be booming,” said Wagers. “People are moving here

from other areas of the nation — from Georgia, California,

Texas, and New York — and are buying homes. They are

coming to Brevard to work for Northrop Grumman and for

other companies that have been hiring.”

“With the home–building market doing so well, we

have had an influx of new members,” said Kerrie Kunde,

executive officer of HBCA of Brevard. “The good news

within the industry tends to trickle down to our trade–

association membership.”

Kunde said the Space Coast is an “attractive region” for

builders because there is still land available to develop,

which is not the case in some areas of the state. There is

developable land in Palm Bay, West Melbourne, West

Cocoa, Rockledge, Viera, and other areas of the county for

residential building.

With the construction industry revving up again, some

general contractors are facing work–force challenges.

Subcontractors like electricians, plumbers, drywallers, and

carpenters are in demand and builders are scrambling to

find enough skilled construction workers.

A recent survey by the National Association of Home

Builders found 46 percent of builders reported a worker

shortage last year, the highest percentage since the 2000

survey, and even slightly higher than the peak of the

housing surge in 2005.

“I have a friend who is a framer and he is as busy as

ever,” said Wagers. “A lot of the construction tradespeople

left the area when the housing market turned down

during the recession to find other jobs and start new

careers, and many of them have never returned to

Brevard.”

To rebuild the work–force pipeline, many local builder

associations have created work–force development

programs in partnership with state associations and the

National Association of Home Builders.

Florida has been a leader in this effort with its unique

“Future Builders of America” program, which helps

promote the construction industry as a great career

opportunity to young people. The FBA program is part of

the independent, nonprofit Florida Home Builders

Association Foundation. Since 2000, the FBA has awarded

more than $100,000 in scholarship funds to students

interested in a career in the construction industry.

“The HBCA of Brevard Foundation recently made a

donation to the Future Builders of America program at the

Legislative Conference in Tallahassee,” said Kunde. “FBA

hosts a summer camp and the HBCA Foundation made a

donation to that camp.”

“We make a donation to them every year,” added

businessman Corey Lancaster of Harlan Properties, the

volunteer HBCA of Brevard board president. The money

for the donation comes from a golf tournament put on by

the HBCA.

The HBCA Foundation is not only supportive of FBA’s

summer camp, but the Foundation also supports “educa-

tional initiatives within the local construction industry,”

said Kunde.

One of the unique aspects of the FBA program at the

state level is the summer camp. Located about 20 miles

east of Tallahassee, the camp sits on about 500 acres.

Thanks to a donation of more than $500,000, the Florida

Home Builders Association Foundation owns the camp

free and clear, and has money to fund the student–built

construction of facilities.

Students participate in the camp by working with their

local FBA chapters. The program includes training in

building practices and also traditional camp activities like

rope courses, campfires, and boat races. The students build

the boats themselves.

“This is a great experience for the students. They are

really engaged in hands–on learning about the construc-

tion industry,” said Lancaster.
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USTA and UCF’s Rosen College announce
new Professional Tennis Management track

ORLANDO — Starting in Fall 2016, students at the

University of Central Florida will be able to study Profes-

sional Tennis Management (PTM), thanks to a new

educational partnership between the United States Tennis

Association (USTA) and the Rosen College of Hospitality

Management. This specialization will be housed under the

bachelor of science in Hospitality Management degree

program and include instruction at both Rosen College and

the USTA National Campus in Orlando, the “New Home of

American Tennis.”

Students will benefit from access to state–of–the–art

facilities, internship opportunities and world–class

hospitality management training. “It is essential to provide

professional development opportunities for students

pursuing a career in the tennis industry,” said Scott

Schultz, USTA managing director. “We are proud to

partner with UCF to ensure the development of the next

generation of tennis industry leaders in the sport.”

Rosen College students who select the track will receive

a “strong” academic foundation in hospitality management

education and complete three paid internships in the

tennis industry.

USTA will provide specialized training in the sport

synchronized with their internship experiences. Graduates

will be “well equipped” for fulfilling careers as tennis–

teaching professionals, club managers, directors of tennis

or other business roles associated with the industry.

Dr. Jill Fjelstul has been named director of hospitality

in sports and will oversee the PTM track. She previously

developed Rosen College’s golf and club–management

curriculum and designed the first online education courses

for the LPGA Teaching and Club Professionals Division.

She is also a former professional golfer and coach.

“Rosen College’s reputation for top–notch hospitality

management education combined with USTA’s leadership

in the sport will produce outstanding graduates ready to

lead the tennis industry into the future,” said Fjelstul.

“Our students will gain all the skills necessary for success

and will benefit from access to the country’s leading tennis

organization right in our backyard.”

The USTA’s new complex at Lake Nona is located on

63 acres and will feature more than 100 tennis courts, a

tennis pro shop, fitness area, locker rooms, player lounge,

cafeteria and offices. The target completion date is the

fourth quarter of 2016. The site will house a collegiate

tennis center capable of hosting a number of college events

and will serve as the home for the University of Central

Florida’s men’s and women’s varsity teams.

For more information about Rosen College’s PTM

Track, visit hospitality.ucf.edu/tennis or contact Fjelstul at

(407) 903–8096 or Jill.Fjelstul@UCF.edu.

Book Club to meet at DeGroodt Public Library
The Franklin T. DeGroodt Public Library located at

6475 Minton Road SW in Palm Bay will host its Book

Club meeting at 6:30 p.m. on Tuesday, April 29. The

book to be discussed will be “Anthem” by Ayn Rand.

This program is free of charge and open to the public.

For more information on the Book Club meetings, call

the library at 952–6317.
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Call 321-543-1495 or 321-298-5531 or 321-323-4460 

ENJOY "A HEALTHY DAY AT THE BALL PARK" WITH FAMILY & FRIENDS!

HEALTH FAIR / EXHIBITORS
with free health screenings

Osteoporosis – BMI -  Diabetes - 
Vision - Hypertension and more

4 p.m. – 8 p.m.
Free Game Ticket between  

4 – 5 p.m.

HEALTHY LIVING LECTURES 
4 P.M.-7 P.M.

Manatee Conference Room
Free Game Ticket

PROFESSIONAL BASEBALL GAME  
St. Lucie Mets vs. Brevard County 
Manatees First pitch scheduled 

for 6:35 pm. 

50/50 RAFFLE
1 - $5.00 • 3 - $10.00

Door Prizes will be announced 
during the game.

All participants who arrive between 4-5 p.m. will receive FREE ticket

ALL HEALTH FAIR 
PARTICIPANTS 

WILL RECEIVE A 
FREE TICKET TO 

THE GAME.
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Revolution Technologies Pro Tennis Classic at Kiwi Tennis Club
Continued from page 11

Pro Circuit. The media partners include Clear Channel

Outdoor, “Hometown News,” 98.5 FM The Beach, and

“Brevard Business News.” Camirand said Matt’s Casbah

at Kiwi, which recently opened, “is gearing up to handle a

large tournament crowd. They will be cooking up some

interesting items.” Clear Channel Outdoor’s electronic

billboard will be providing “live updates on the tourna-

ment.” For full details on the sponsorships for the tourna-

ment, call Camirand at 544–8076. The web address is

www.KiwiTennisClub.com.

New York teenager Louisa Chirico earned a chance to

make her Grand Slam Main–Draw debut at the French

Open last year by claiming the Wild Card berth at the

2015 Revolution Technologies Pro Tennis Classic.

Katerina Stewart defeated Chirico in the final of the

tournament, but Chirico secured the Wild Card by virtue of

her higher WTA rankings. Both Chirico and Stewart

finished with the same number of points awarded by the

USTA in three events.

Camirand said the performers who will be competing in

the 2016 Revolution Technologies Pro Tennis Classic will

be announced in several weeks. “We’ll have a better idea

who will be coming to Kiwi around mid–April. But we are

very confident the fans will be seeing some big–name

players at our tournament. With the purse increasing, it’s

going to attract some outstanding players. The higher the

purse, the more points they get.”

Women’s events on the USTA Pro Circuit consist of

$10,000, $25,000, $50,000, $75,000 and $100,000 tourna-

ments. Each event has 32 players in the main singles draw

and 16 teams competing in doubles.

The $10,000 tournaments are entry–level events that

give young players the opportunity to earn their first

ranking points. The women who compete are usually

“juniors” or college players, and players who may be as

high as Nos. 250 to 300 in the WTA rankings. The caliber

of players at the premium–level events, the $50,000 to

$100,000 tournaments, is close to that of the WTA. They

feature women ranked as high as No. 40. The qualifying

draw size for the $50,000 events and above is 32 players.

Qualifying for the event at Kiwi Tennis Club is April 22

and 23, said Camirand. “We’re encouraging everyone to

come out for qualifying and see the caliber of tennis that is

going to be played.” The USTA Pro Circuit is the pathway

to the US Open and tour–level tournaments for aspiring

tennis players and is a frequent battleground for estab-

lished professionals, she said.

Throughout the tournament week at Kiwi Tennis Club

there will be activities for youngsters and families. The

festivities will include a “Kids Day” program on Sunday,

May 1. “This is always a huge event,” said Camirand. The

Mike Cherry High School Skills Challenge is another event

that is part of the weeklong program. The Challenge is

named in honor of the former “Florida Today” sports writer

who covered a lot of local tennis over the years.

All matches are free of charge and open to the public

from May 1 through May 5. On Friday, May 6, day

matches are also free.

The May 6 evening matches are $15 for non–Kiwi

Tennis Club members. On Saturday , May 7, day sessions

are $20. The May 7 evening matches start at $75 (includes

Courtside Celebration). Tickets for finals on Sunday are

$25.

Visit the website to view the entire event schedule.

There will not be parking on site for the event. Fans can

park their vehicles at the David R. Schechter Community

Center, 1089 South Patrick Drive in Satellite Beach. Free

shuttle service will be provided for the full week of the

tournament. “We did this last year and it worked out great.

The fans loved it. We’ll have shuttles running back and

forth about every 15 minutes,” she said.

The 2015 Revolution Technologies Pro Tennis Classic

benefited Florida Tech’s Scott Center for Autism Treat-

ment. The center received $50,000 from the funds raised

during the tournament. The event also benefited The

Parker Foundation for Autism and Child Development,

which was established in 2015 by Ted Parker and his wife

Melissa.

The mission of The Parker Foundation for Autism and

Child Development “is to use education, sports, and the

arts as avenues to enrich the lives of, and bridge the gap

between, children with autism spectrum disorders, related

disabilities, their families, and the community in which

they live. “We’re honored to have Revolution Technologies

as our Champion Sponsor. They believe in giving back to

the community and this is a great example of their

commitment,” said Camirand.

Sorensen
pick up BBN

3/21/16
page 2

FULL COLOR

First Wave Financial

new ad emailed

FULL COLOR (321) 254-2770

Get your hassle-free quote at 
SorensenMovingandStorage.com 
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Trusted with
moving
your world
since 1956.

What’s your
dream?

Is your dream of retirement the freedom 
to enjoy the fruits of your hard work? 
A WealthCoach™ at FirstWave Financial™

and our step-by-step process can help 
you turn your dream into reality.
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©2016 Shelter Mortgage Company, L.L.C. All loans are subject to credit and property approval. Programs, rates, terms and conditions are 
subject to change without notice. Program and other restrictions may apply. Please contact your Loan Consultant for further details. Shelter 
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THE SHELTER MORTGAGE EXPERIENCE
Shelter Mortgage’s reputation of Superior Customer Service, 

Integrity, Respect, Hard Work, and Long Term Commitment makes 
us an easy choice as your trusted mortgage lender.

Navigating the mortgage process will be simple with a 
knowledgeable Shelter Mortgage Loan Officer to help you  

find the right loan to fit your needs and budget. 

DEB HOLLOWAY 
321-258-3875  

DEB4LOANS.COM

BRIAN SPENCER 
321-537-1137  

SPENCER4LOANS.COM

KENT WINKELSETH 
407-765-3810  

WINK4LOANS.COM

AMAZING CUSTOMER EXPERIENCE

EXPERIENCED
SUPPORT TEAM

TRUSTED 
NATIONAL LENDER

RESPONSIVE 
CONSULTANTS

MortgageCompany

7341 Office Park Place, Suite 106 Melbourne, FL 32940   

321.757.6600  |  www.sheltermortgagefl.com

COLET TE WILSON 
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“Prime–One Insurance is open and it has been writing

business. We’re definitely excited about this new venture,”

said Sapourn, president of the company, in an interview

conducted at the Prime–One Insurance office in the Village

Shoppes of Paradise Beach.

Sapourn has owned the Village Shoppes of Paradise

Beach for many years. The current tenants include

Paradise Beach Florist, Christine’s Hair Salon, Heather’s

Dance Studio, and MTB Surf Emporium. This is the only

commercial complex he now owns in Florida after selling a

number of properties.

“We recently sold some properties in Georgia, too. We’re

consolidating our capital as we are looking to buy addi-

tional properties in the future. The commercial real–estate

market is good right now if you are a seller of properties. I

think new buying opportunities are a couple of years down

the road, so we are building our resources for when the

market turns in our favor.”

His Prime–One Insurance team includes Mike

Hoagland, senior vice president; Paul Weber, chief

operating officer/sales agent; and Rosa Santiago, market-

ing director. They are all longtime insurance–agency

professionals, as is Sapourn, who has been hands–on in

every aspect of the field since working in the family

business.

“I didn’t think I would get back into the insurance–

agency business,” said Sapourn, who worked in the

industry for 23 years in the greater D.C. market and holds

the Certified Insurance Counselor and Certified Risk

Manager designations through The National Alliance for

Insurance Education and Research.

“I said if I did, it would be with the right staff. I have

known Rosa (Santiago) since she was the first tenant in

this shopping center I bought in Florida about 13 years

ago. Mike Hoagland and Paul Weber are insurance

professionals who I’ve come to know and admire. So when

the three of them became available, I said this was a rare

opportunity to put together a great staff with the resources

to grow this independent agency, while providing top–

notch service to customers. With this team now in place,

we see a lot of opportunity ahead to build Prime–One

Insurance.

Independent insurance agencies still control a majority

of the entire property–casualty market, writing nearly

57 percent of all premiums. And they write 35 percent of

all personal lines premiums, according to the Independent

Insurance Agents and Brokers of America.

Homeowners insurance is one of the products they

market. Somewhat predictably, the priciest states to

ensure your home in are the states most susceptible to

large–scale natural disasters, such as hurricanes. What

are the least expensive counties in Florida for homeowners

insurance? The top five, according to financial–services

website ValuePenguin, are Leon, Duval, Clay, Alachua,

and Putnam. Brevard County is No. 44 out of Florida’s

67 counties.

Independent insurance agents, as opposed to “captive

agents,” who work for a specific company, also dominate

commercial insurance sales, writing nearly 80 percent of a

market that has grown by more than $35 billion over the

last three years, the Independent Insurance Agents and

Brokers of America report said. In many states, indepen-

dent insurance agencies dominate both personal and

commercial lines. The report says the industry agency

system as a whole is “dynamic,” with improving business

conditions.

“The insurance industry grows as the economy grows,”

said Sapourn, “particularly with real estate, both residen-

tial and commercial. You typically see a lot of activity that

generates a lot of insurance business. But the industry is

cyclical in an entirely different way in its pricing cycles.”

Presently, competition is putting downward pressure on

pricing particularly in the commercial property and

liability lines, according to the 2016 “U.S. Property–

Casualty Insurance Outlook” released by Ernst & Young.

That same report says that agents can’t simply “sell on

value,” they must “create value.”

Sapourn says Prime–One Insurance plans to stand out

in the local market through service and value, company

branding, and relationship–building with individuals and

businesses. “The team of people who formed this agency

has developed relationships throughout the community

and really across Central Florida. The excitement they

have brought to this venture is infectious.”

Prime–One Insurance will be hosting an open house to

introduce the team members to the business community

from 5:30 to 7:30 p.m. on Thursday, April 14. The agency’s

address is 2332 N. Highway A1A.

The event, which will include food, beverages, and

music, will be held in conjunction with the Melbourne

Regional Chamber of Commerce and the Cocoa Beach

Regional Chamber of Commerce, said Santiago. Com-

mander Sean Riordan of the Melbourne Police Department

will be the guest speaker, as this part of the Indialantic

community falls under Melbourne’s jurisdiction.

“A lot of people in the area don’t realize this and that’s

one of the reasons why we asked Commander Riordan to

deliver the speech for the open house,” said Santiago.

“The open house will present an opportunity for people

to meet our team as we begin introducing ourselves and

begin branding Prime–One Insurance in the market,” said

Sapourn, a University of Virginia economics graduate who

earned his law degree from Georgetown University.

He moved to Florida about 15 years ago and was a

licensed public adjuster for seven years. He’s often hired by

other attorneys for his insurance expertise.

Sapourn is a qualified expert in federal and state courts

in several areas, including insurance agent’s standard of

care and insurance policy interpretation, for example.

Decades ago, his father started an insurance brokerage

agency in the D.C. area. Paul J. Sapourn Insurance

Associates Inc. grew from four employees to some 40

professionals before the business was sold. Michael

Sapourn served as president and chief executive officer of

that agency for 15 years, starting in 1987. Under his

leadership, the company won a number of awards from

insurance companies and was singled out for its “best

practices” in the field.

“My father mentored me in the insurance business. He

was a great people–person. When I first went to work for

him, he told me, ‘Michael, you are going to learn a lot about

the insurance business. And if you do for your customers

what you would do for yourself, knowing about this

business, the world will beat a path to your door.’ And, in

fact, that was the philosophy that allowed us to grow the

agency by a factor of 12 in the 23 years I was there. It’s the

same philosophy we’re using to grow Prime–One Insur-

ance.”

Sapourn formed Prime–One Insurance in January, a

property–casualty agency that markets a full product line

excluding health insurance. Prime–One Insurance has

agreements with a wide range of carriers, including Safeco

Insurance, People’s Trust Insurance Co. of Florida, and

Federated National Insurance, on the personal lines side of

the business, for instance.

“In terms of startup agencies, I have never seen an

agency have more company appointments more quickly

than this agency has experienced,” said Sapourn.

“I really give Mike Hoagland a lot of credit for that

accomplishment. He is extremely well–respected through-

out the state of Florida as an insurance professional. He

asked insurance companies and brokers if they would sign

up, letting us market their products, and I can’t remember

anybody saying ‘no.’ That was very impressive.”

Sapourn said Prime–One Insurance has a “strategic

partner” that does retirement planning and estate

planning for the firm. “And we do everything else.”

He added, “We have access to some of the high–end

markets like AIG and Chubb through brokerage arrange-

ments, and on the commercial side we have agreements

with just about every major managing general agent and

broker that handles the bigger policies in the state of

Florida. I am very comfortable with the quality of our

markets.”

Prime–One Insurance plans to add new agents and

perhaps another office as it grows, said Sapourn. Recruit-

ing and agent development are topics of concern in the

insurance industry, especially in the Sunshine State.

Nearly 20 percent of the American insurance agency

system’s work force is expected to retire by 2018. This

talent gap threatens the growth and stability of the

industry, but the Florida Association of Insurance Agents

has helped bridge that gap by drafting a recently approved

bill passed by the Florida Legislature.

The bill authorizes the Florida Department of Financial

Services to waive the state examination for a personal

lines agent’s license if the applicant receives an associate’s

degree that includes nine credit hours of approved

insurance instruction.

College interest in insurance specialization programs is

“surging” with the passage of the bill, which creates a more

meaningful “college–to–career” pathway for degree–

seeking students who pursue insurance careers, says the

Florida Association of Insurance Agents.

Insurance ranks No. 19 on Florida’s list of “Industries

Gaining the Most New Jobs,” and both customer service

representatives (No. 3 ) and insurance sales agents (No.

33) rank among the top 100 occupations gaining the most

new jobs considered “high–skill, high–wage occupations.”

“This is a great industry in which to build a career

because it provides so much opportunity for people. Our

goal is to build the best agency with the best service that’s

available to people in Brevard County,” said Sapourn.

Prime–One Insurance
Continued from page 1
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